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GUIDELINES 

 
Job Site Requirements for Prefinished Hardwood Floor Installation 

 
We strongly recommend that our handcrafted, prefinished French Oak wood floors be installed 
at the final stage of construction, alongside carpet installation. 
 

To ensure optimal results, the wood floor should be acclimated for a minimum of 10 days in 
stable living conditions, rather than the unstable conditions typically found during construction. 
Proper timing of installation is essential to prevent costly repairs or replacements and is critical 
to achieving a successful outcome and ensuring total customer satisfaction. 

 
Before your floor can be delivered and installed, the following requirements must be met: 

 

 The central HVAC system (furnace and a/c) must be on and running for a minimum 
of 30 days. 

 All wet setting work that includes dry wall installation, taping, priming, painting, 
tile, stone, etc. – must be completed minimum 2 weeks prior. 

 All walls are primed and painted. 
 All spray painting is completed. 
 All trim work is completed and painted. 
 Kitchen cabinets are installed on ¾” plywood or provided wood floor blocks. 
 Built-in cabinet work is completed. 
 Baseboards are installed and painted (base shoe to be installed after the wood 

floor). 
 RH Factor (Relative Humidity) in the residence must be between 35% and 50%. 
 Plywood subfloor MC (Moisture Content) must be between 8% and 10%. 
 Plywood subfloor must be dry, clean and free of construction debris, dirt and 

residue. 
 You must have a designated area in the house for hardwood floor storage during 

acclimation. 
 

Please kindly provide answers to the listed above requirements. We will not release the 
flooring for delivery unless the job site passes inspection and meets at least the minimum 
environmental requirements necessary for product protection and proper acclimation.  
 

If White Glove Delivery Service is contracted, our Signature Crew will unload and distribute 
your new hardwood floor materials throughout the residence. However, they will require 
guidance regarding the designated locations for storing the materials to ensure proper 
acclimation and prevent any potential damage. 
 

Our dedicated Project Coordinator will work closely with you or your General Contractor during 
and after installation to ensure the highest level of service and quality.  

 
 

Should you have any questions or concerns, please feel free to contact us at any time: 
   Call Us: 866.554.4252 
  E-mail: sales@signaturehardwoods.com 
 

We’re committed to providing a safe, professional, and efficient experience — thank you for 
helping us make that possible. 
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